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OUR

STORY

Our business was formed to provide Customers with value for
money, quality products, exceptional Customer service and
peace of mind. All of this is against a backdrop of an industry
that has long been seen as providing poor value, sub-optimal
service and poor culture across many businesses.

The executive team is comprised of people who share the
same Vision and Values. They share the same belief in Honesty,
Transparency and Integrity.

A combined total of over 62 years in the industry means that
this Vision can be realised in a successful, professional and sus-
tainable manner.

THE WINDOW HUB.co.u
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OUR

VISION

To be recognised

as a company that
constantly strives to
put its Customer’s
interests at the heart
of everything we do

.L0.UK



Always fair

Transparent in

OUR everything we do

VALUES eep tlocal

Simple and
straightforward

Honest and truthful

Quality award
/‘ winning products

~@ Continuous Improvement

Good citizens

We listen and act
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OUR

SHOWROOM

Our showroom in Bristol and Exeter (due to open
October 2023) features our latest collections for your
home improvement needs. From our elegant windows,
state-of-the-art composite doors to our vast bi-folding
doors; we have something for every home!

Whether you're looking to develop your ideas or see
products up close and personal, this is a great chance to

get some expert advice.

No need to book, just pop in, we'd love to offer you

some valuable one-to-one time.

The Window Hub
72-74 High Street,
Staple Hill,

Bristol BS16 5HN

The Window Hub
Basepoint Business Centre
Yeoford Way, Marsh Barton,
Exeter EX2 8LB

Open 6 days a week
(Closed on Sundays)

BRISTOL: 0117 313 4862
EXETER: 01392 642 634

E: info@thewindowhub.co.uk
W: www.thewindowhub.co.uk
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HIGH PERFORMANCE ECO FLUSH WINDOWS & DOORS

Our Award Winning Eco Flush Windows and doors combines the beauty and elegance of traditional timber with
all the benefits of PVC-U. The Eco Flush Windows and doors make a stunning addition to both traditional and
contemporary properties, transforming period homes, country cottages and modern townhouses. Its unrivalled,
aesthetic appeal makes it one of the most attractive flush products on the market today.

f' ﬁ

*Trustpilnt
AWARD WINNING WINDOWS AND DOORS bl z
« Super Efficient ated "Excellent

» Perfect for Conservation
» Sound-Proof
» Safe and Secure

AWARDS A -r-\.r.nrs @ AWARD s
WiNNER [ T

WINNER

8 (I@ THE WINDOW HUBco.c






ECO CASEMENT 2800 WINDOWS AND DOORS

Our Eco Casement 2800 windows and doors combine the elegance and style of traditional timber
with all the benefits of PVC-U. This range is ideal for period properties and those who want to
add or restore character to their homes. Its unique, unrivalled, aesthetic appeal makes this range
the most attractive suite of windows and doors on the market today.

* Trustpilot
AWARD WINNING WINDOWS AND DOORS E *
« Super Efficient

o Extremely Durable
« Sound-Proof
» Safe and Secure
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TRADITIONAL ECO SLIDE SASH WINDOWS

This elegant type of window is a popular replacement in period houses, its design giving your home
a sophisticated charm and style that you won't achieve from a standard casement window.

Whether you live in an older property or a more modern home, ECOSlide sash windows are a cost-effective solution
for replacing like for like replacement or as an alternative to other styles.

Choose from a range of colour and hardware options to complete your window and create a look that fits in perfectly with your home.

AWARD WINNING WINDOWS AND DOORS
» Slim Profiles X Trustpilot

; ooore %
° T|It and CIean Rated ‘Excellent’
» Energy Efficient
» Safe and Secure
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#BESTINCLASS SLIDER24

A unique sliding patio door that suites with our pretty windows in performance, style and colour.

Our market leading colour from stock means homeowners can choose from 30 colourways for their new windows and sliding
patio door, including matching ancillaries, trims and accessories, and have it all delivered on the same short lead time as white.
If you're looking for the perfect frame for the perfect view our best in class Slider24 is for you.

AWARD WINNING WINDOWS AND DOORS
- Super Efficient A TRUSTMARK [FENSA
o Extremely Durable

- Sound-Proof ¥ Trustpilot ‘
. BIEEEIE  AwarDs Qi
o Safe and Secure PAS24 Compliant Rated ‘Excellent’  EATINER

co 1G22

AWARDS
WINNER
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THE ECO COLOUR COLLECTION

Our market leading colour from stock means homeowners can choose from 30 colourways for their
new windows and sliding patio door, including matching ancillaries, trims and accessories, and have it
all delivered on the same short lead time as white.

-“h'lll-".-“\r’u E SMOOTH / BLACK &5H / AGATE GREY / MUT TREE BOTH SIDES _,L"'._(_-{ SHOOTH MAT
CO WHITE ECO WHITE ECO WHITE 'I.J.-|"Fl-".f "WHITE PV

ErMGLISH Oak S EMGLISH QAK ECO WHITE / ENGLISH BLACK ASH S/ BLACH ATSH GOLDEHN Ol /
ECO WHITE BOTH SIDES QLK WHITE BWC BOTH SIDES WHITE PVC

« 30 Colourways
ICE CHEAM # ECO WHITE I-Lf _L‘vl HILM GOLLEN OAK s QAK S WHITE PWL RilsH Ol HOTH SIDES as Standard

o Extremely durable
« 15 year manufacturer’s

o
AMTHRACITE SM00TH AMTHRACITE SMOOTH ANTHRACITE GRAINED CHARTWELL GREEH f CHARTWELL GREEN CLASSIC CREAM / guarantee for UItImate
MATT F WHITE PVC HATT BOTH SIDES FWHITE PYC WHITE FWC 830TH SIDES WHITE PWC °
peace of mind

AMTHRACITE GRAINED ROSEWOOD /S ROSEWOOD CLASSIE CHREAM WHITE GR&IN J WHITE GRAIN q

BOTHSIDES WHITE P BOTH 5I0ES BOTH SIDES WHITE BC BOTH SID=% g 5 : w
&8
AARDS

IE.'JIE:I WINNER RT3
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HIGH PERFORMANCE COMPOSITE DOORS

Our composite doors are made from fibreglass with steel reinforcement and a rigid, high density, energy efficient polyurethane
core, whilst giving you the appearance of a solid timber door. This innovative man-made material is lightweight, yet extremely
strong. They will not rust, flake or peel either, so you never need to repaint them.
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ALUMINIUM BIFOLDING DOORS

Let light flood your home & enjoy your living spaces by opening up your home to the great outdoors
with our outstanding aluminium bifold doors. With a wide range of configuration options, high performance
glazing & minimal profiles you won't find a more modern or unique look for your home.

We are very proud to be able to offer this product as part of our fantastic range.

18 (I@ THE WINDOW HUBco.c







BEFORE & AFTER IMAGES AND TESTIMONIALS
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THE WINDOW HUB co .

“Completely professional service from start to finish.

The work 7 9 windows inc

hurmou

The complata ias of the highes { ould not
have been more ple ; 0 affolding w
day that the work was comp

CUSTOMER SERVICE

GUALITY

THE WINDOW HUBaux

MRS D IN BS513

L ON7 313 4862

= sales@thewindowhub.couk

ANOTHER QUALITY
_II_'_‘“-“-Ll-ﬂ.'rluu BY-..




THE WINDOW HUB co

ANOTHER QUALITY

INSTALLATION BY...
. 0117 313 4862 'DTHH“WI-IIE: :
= sales@thewindowhub.co.uk ESE e E =

0T 313 4RET
whsub.co.ub
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2 i e : | ' g’ ODUSE * Figh Performat
BEFORE AFTER
. 0117 313 4862 ; (I)
= sales@thewindowhub.couk h - THE WINDOW HUB ca =

Trustpilot
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NO hassle, very
professional and great value.

Ben (Facebook)

very professional, experien

el s
L O 6 6 &

great service,

James (Facebook)

OFfT DD ABGE A,

: wwnalthiwindowhub.oe
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AROTHER QUALITY

INSTALLATIGN Y.
I) THE WIREEH HUR
AFTER
(I) MRS C IN BS16
THE WINDOW HUB coux . 0117 313 4862 = sales@thewindowhub.co.uk

- ©

THE WINDOW HUB o

1. 8. 0. 0.8

MR W
IN BS34 BEFORE

" P Axxrx

Enquiries info@thewindowhub.co.uk
Visit https:/thewindowhub.co.uk/

uuuuuuuu
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Trustpilot

d

THE WINDOW HUB.co.uk

B 6 6 &

Spoke to Chris this morning and what a lovely person.
He could talk me through the questions | had without
being a hard sells person.

not what's the most profit for them.

T meT, OEL P g o 1YY -1 1 B o ow 7 W r, I .
npler-inl 1SN e ] : | | =i I = arzlel . W) |
2 8 B B S | ' i R B a8 B W N Bl w

Luey (Facebook)
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We recently ordered a stable door

We recently ordered a stable door, there was a delay
due to covid19

But we were kept informed regularly, on a locking
mechanism that was to be sent from Europe,the door
is now in situ & we are extremely pleased with it,

It super cedes our expectations
Mr John Royle

E1E3EEY

Good company

| got a cold call visit from a sales guy who was
persuading me to change all windows and main
door. | kindly said to him that | don't require that at
the moment but that I'm having trouble with one
particular window.

Then | was contacted by Danny who gave me a
decent price to replace just this window. A very
experienced installer took measurements and the
window was fitted about 3 weeks later even after
having some Covid related issues.

The window looks great and seems much better
quality than the one was fitted but I'm still waiting
for the warranty paperwork to arrive.

Good company overall, would use them again.
Inigo

28 (I@ THE WINDOW HUBco.c
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Excellent windows and service from
TheWindowHub.co.uk.

| had contacted a number of companies whose
details I got from FENSA but the WindowHub.
co.uk ticked every box exceptional service, quality
windows, prompt timescales and great price.

Everyone was warm and friendly all the way through
- from the first phone conversation with Danny, the
boss, to Ozzy the Sales Mgr who came out at short
notice and was able to agree the job at first visit, to
Tony the surveyor, Richard and Gareth who fitted
and Chris who made sure all the paperwork was
sorted. Best service I've received from any company
in quite a while.

They were very reasonable and accommodated my
request to do the fitting in two visits due to other
renovation works | had ongoing. | have nothing
but praise for a well deserving local and excellent
company.

Did | mention that the windows were great quality
and well built.

Thanks guys.
AVT Bristol

* kK ok ok Kk

Highly recommend The Window Hub

Highly recommend The Window Hub, Staple Hill who
provided and installed a new back door and new
larger back room window.

A company local to were | live and provided a great
service from advice during the quote, consideration
for best output during survey and quality of
workmanship during installation. | was working from
home during the installation and saw the attention
to detail and pride in the work.

The finished room looks amazing, credit to the whole
team. Will use again

Drew Pollard

* K ok Kk ok

After receiving excellent advice when...

After receiving excellent advice when we were
getting a quotation, our order took less time for
delivery than was stated. Installation was swift and
clean, dispite the weather conditions that day.

Very pleased with product and receiving some good
comments from people.

Thank you to all at The Window Hub.co.uk
Mrs K Bullock
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8 7% Trustpilot

THE WINDOW HUB co.ux
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Really pleased with the service by these guys, from the
Salesman that | was easily able to explain what we needed,
to the surveyor and finally the installation. Once ordered
it was much guicker than | expected to have it made & fitted
2 Doors and 2 windows. Even better that being a local
business we were able to use another local business, so we

i INSTALLATION BY...
i] B ) e woow e

I) THE WINDOW HUB
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N 7 Trustpilot
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At the same time | needed work done to my window bay,
which was carried out by an independent builder.
This builder re-rendered my bay and did not do a good job.
Danny arranged for someone to come, at no extra expense and

" %88 make good. | can not thank them enough. Would highly recommend.

The fitters were prompt, tidy and very professional. 5y
Lynne ( Trustpilot)




| % | % |k %

Remote Window Shopping (Cyprus)

Our objective was to replace all 16 windows in our

rented Bristol house... remotely... from Cyprus. This of

course was no problem for Danny and his team who

took this as an organisational challenge to still deliver

a quality service to the customer despite covid and
geographical complications.

Despite these problems TheWindowHub.co.uk
excelled in all areas providing a fantastic personal
service via video conferencing explaining a
background to the company and what they can

do for us (including showing of windows and
features). Price was on point and the quality of the
windows exceptional. Delivered and installed ahead
of schedule despite covid restrictions and even
stretched the installation to 3 days as to ensure the
best possible service and quality was provided.

| would not hesitate in using these guys again and
wish them all the best in the future.

Will Robinson

* ok k| kK

Absolutely brilliant

Absolutely brilliant - thrilled with the job! Had an
upstairs full length ‘window door’ fitted with my
own little juliette balcony - all done in one day -
lovely guys, so pleased.

Lolly Jones

* ok ok kK

Excellent service

Excellent service from the moment | first sent in my
enquiry for new windows throughout our house. The
advise provided, service, quote and installation have
been outstanding.

Our new windows were installed last week and

they look even better than we imagined, and have
transformed the rooms making them all feel brighter,
safer and cosier.

Highly recommend Danny and the team. We will be
back in contact when it comes to having new doors
to the garden. Thank you

Racheal

* ok ok ok ok

Window fitting

| have to say | was very impressed with the service
provided by the windowhub.co.uk Ltd Bristol. The
whole process was seamless, from Danny in the
office to Tony the surveyor to Richard and Gareth
the fitters who were just amazing, friendly, tidy and
efficient.

This was the first time | have used this company,
but it definitely won't be the last and | will be
recommending them to my friends and neighbours.

Well done thewindowhub.co.uk Ltd 10/10 from this
customer

Robert Hole

* Kk Kk kK

The Window Hub, Bristol

They have exceeded my expectations regarding the
installation of my windows and doors and | would
highly recommend the company to anyone, Richard
and Gareth were very professional, polite and
meticulous with a great attention to detail.

Sheila Cosh

k|| % | % | %

Good quality product and fantastic job...

Good quality product and fantastic job done by the
fitters installing the windows.

Who worked like Trojans to get them installed,
before the wet weather came. Finally finishing at
20.00hs.

Well done
Mel & Jill

w ok k| kK

Highly recommended

I just wanted to say how brilliant all the people at the
WindowHub have been. Totally professional. Clean,
tidy and polite. Thank you.

Andrew Brace
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DID YOU

KNOW?

As a company we pride ourselves on being
environmentally friendly. From our successful
recycling scheme to our pledge to plant
3,000 trees; we really do lead the way with
sustainability in the installation industry.

OUR PLEDGE:
3,000 TREES TO BE
PLANTED IN:

Boyd Valley Lake
Golden Valley Lane
Bitton

Bristol

BS30 6NY

CO.UK E



Countless unseen
details are often
the only difference
between mediocre & FROM MEDIOCRE

magnificent TO MAGNIFICENT

Unknown

A company that allows the customer to discuss there needs, get a quote and
order without 80's sales tactics like 3hr sales presentations & phoning the
manager for a discount.

A real local person owning your job from start to finish, no robots or call
centres.

Rewarding our staff to do the right thing, putting the customer first.

Treating your home like our home, not a site, so we always put sheets down,
take one frame out at a time, Replace, make good, clean up after ourselves
then move on to the next window or door.

Eco aware, we take away all your old frames and recycle everything possible.

3_4 < N CO.K



OUR

ACCREDITATIONS

77 Trustpilot m

KXk xAM " o IBFRC

Rated 'Excellent’

NATIONAL
WARRANTIES &7 TRUSTII/RKC

A KINNELL GROUP COMPANY

T2
zals| -k
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1IN

EXTRUDED
IN THE UK

FOILED 10 YEAR
IN THE UK GUARANTEE
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> THE WINDOW HUB

rensall oo Trustpilot
BFRC * * % = 4
? TRUSTMARK % Rated ‘Excellent’

Government Endorsed Quality

The Window Hub
72-74 High Street,
Staple Hill,

Bristol BS16 5HN

0117 313 4862
info@thewindowhub.co.uk
www.thewindowhub.co.uk
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